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Tech Assists' IM SecurityNET  service lets you monitor, document and 
filter 100% of the IM conversations occurring on your network. With no 

TMhardware or software to install or maintain, IM SecurityNET  sets up in 
five minutes - you simply "set-and-forget". Our Global Gateway adds 
another full layer of protection to keep your servers clean - enhancing the 
overall value of your existing network infrastructure. 
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is part of the SecurityNet suite of network 
security managed services.  Please call 
or visit our web-site for more information.
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TMHow The SecurityNET  Global Gateway Works
Protocol Support
For the first time ever, without expensive new 
software or hardware, you can control your 
company's IM communications over the 
world's most popular IM applications 
including: 

! AIM (AOL Instant Messenger) 

! Yahoo! Messenger 

! Microsoft MSN Messenger 

User Access Control 

rockinredhead1895@yahoo.com = Marge Anderson in Accounting 
TMOne of the most valuable features inside IM SecurityNET  is the ability to register users and match anonymous screen names to 

employee names and associated email addresses. This registration process enables all the additional Organization, Group and User-level 
functionality within the filter, such as: the ability to block access at user or group levels, restrict or un-restrict external IM,; send disclaimers 
as well as conversation monitoring and logging.

Content Filtering 
Because IM is an immediate and informal means of communication, users tend to become less careful with the overall tone and context of 
their language. Corporations are at risk for employee dissemination of company secrets or proprietary information over IM. To solve this 

TMchallenge, IM SecurityNET  can block specific words or phrases before they are sent over IM. It can also recognize words or phrases 
that are inappropriate in the workplace. Any combination of letters or numbers can be tracked and/or blocked. 

File Transfer Blocking 
Administrators can choose to have all files intended for transfer over IM blocked or choose to have files over a certain size blocked. IM 

TMSecurityNET  provides the ultimate in convenience and control for the administrator. 

Reporting 
TMAdministrators using IM SecurityNET  can take advantage of predefined report templates in order to conduct network performance 

analysis, conduct searches on logged conversations, or review blocked and/or quarantined files. All reports are available by Organization, 
Group and Users as well as by Protocol and Time/Date. 

Administrator-level IM Reports include: 

! Traffic/Bandwidth 

! File Transfers (Shows file download attempts) 

! 30-day Conversation Log with Search Functionality 

Also features:
!  Virus Scanning
!  Custom Notifications
!  Custom Disclaimers
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